
  
  

 
 

 
 

June 29, 2015 
 
 
 
 
 
     WWRITER’S CONTACT INFORMATION 

sta@bloostonlaw.com 
202-828-5562 

VIA ECFS 
 
Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12th Street, S.W. 
Washington, DC 20554 
 
RE: Form 481 – Carrier Annual Reporting Data Collection, 2015 
 WC Docket No. 14-58 
 
Dear Ms. Dortch: 
 
 Pursuant to section 54.422(c) of the Commission’s Rules,1 Custer Telephone Broadband 

Services, LLC (the “Company”), a Lifeline-only ETC, hereby submits a copy of its “FCC Form 

481 – Carrier Annual Reporting Data Collection Form,” as filed with the Universal Service 

Administrative Company. A copy is also being submitted to the appropriate state regulatory 

commission as further required by section 54.422(c).  

 If you have any questions, please do not hesitate to contact the undersigned. 

 
       Sincerely, 
 
 
       Salvatore Taillefer, Jr. 
 
       Counsel to Custer  

Telephone Broadband Services, LLC  
 

                                            
1 47 CFR §54.422. 

Law Offices 

BLOOSTON, MORDKOFSKY, DICKENS, DUFFY & PRENDERGAST, LLP 
2120 L Street, NW 

Washington, DC 20037 
 

(202) 659-0830 
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Sincnnnn erely,y
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Service Quality Standards and Consumer Protection 
 
 
Custer Telephone Broadband Services LLC (“Custer”) understands and complies with the Idaho 
Public Utilities Commission’s Telephone Customer Relations Rules, IDAPA 31.41.01, adopted under 
the general legal authority of the Public Utilities Law, Chapters 1 through 7, Title 61, Idaho Code, 
and the Telecommunications Act of 1988, Chapter 6, Title 62, Idaho Code, with regards to service.  
 
These telephone customer relations rules provide a set of fair, just, reasonable, and non-
discriminatory rules regarding deposits, guarantees, billing, application for service, denial of service, 
termination of service, complaints to telephone companies, billing for interrupted service, and 
provisions of certain information about customer to authorities.  
 
Custer implements the Telephone Consumer Relation Rules through the terms and conditions set forth in 
its tariff, and through its standard company operating procedures, which is readily available to the 
public at their Headquarters office.  
 
Custer also complies with Customer Proprietary Network Information (CPNI) and Red Flag rules through 
established operating procedures.  A description of Custer’s CPNI procedures is filed annually with the 
FCC.  





Lifeline 
What Is The Telephone Assistance Program? 
Financial assistance is available in Idaho to help qualified low-income individuals pay 
for telephone service.  The Idaho Telephone Service Assistance Program (ITSAP) offers 
a $2.50 discount on monthly telephone bills.  A separate program – the Federal 
Communication Commission’s Life line program (Lifeline) offers a monthly discount of 
$9.25.  ITSAP provides a communication “lifeline” to those who might not otherwise be 
able to afford telephone service.  It also enhances the value of service for everyone by 
increasing the number of people who can be reached by telephone.  A small surcharge is 
applied to every Idaho telephone line each month to reimburse local telephone companies for the cost of state discounts 
under ITSAP.  The surcharge is waived for customers receiving the ITSAP discount.  The Idaho Public Utilities 
Commission (IPUC) reviews the surcharge annually and may increase or decrease the surcharge. 
 
Who Is Eligible? 
Any residential customer who meets program-based or income-based eligibility criteria.  To find out if you are eligible 
contact the Eastern Idaho Community Action Partnership. 
 
The assistance provides the following discounts: 
Landline: 

 Idaho Telephone Service Assistance Credit - $2.50 
 Lifeline FCC End User Charger Credit - $6.50 
 Federal Lifeline Credit - $2.75 

 
How Do I Apply For Assistance? 
In order to receive benefits, you must apply for these programs with the Eastern Idaho Community Action Partnership 
(EICAP) office.  Website link and local address is listed below.  EICAP will work with you and Custer Telephone to 
recertify you for the program each year; failure to recertify will terminate your eligibility for program benefits. 

 Apply at the Eastern Idaho Community Action Partnership office. 
 If you are eligible, your name and telephone number will be forwarded to Custer Telephone or your local service 

provider if different than Custer Telephone. 
 The monthly discount will begin by your next billing period if your name and number match the telephone 

company’s records. 
 
Do I Need To Apply Every Year? 
Yes.  Your eligibility must be renewed each year. 
 
If you have questions regarding ITSAP, please contact Custer Telephone or the Eastern Idaho Community Action 
Partnership. 
 
Lifeline is a government assistance program; the service is non-transferable, only eligible consumers may enroll in the 
program, and the program is limited to one discount per household. 
 
Eastern Idaho Community Action Partnership 
955 Riverfront Drive  
Suite A 
Salmon, ID 83467 
208.756.3999 
http://www.eicap.org/  
 

 
 
 
 
 



Lifeline Service Terms 
 
Custer Telephone Broadband Services LLC is a quality telecommunications service provider who provides basic and enhanced services 
at reasonable rates within its service territory.  Basic Residential service is offered at the following rate: 
                            Monthly        One-Time 
                             Rates        Non-Recurring  
                          Charges 
 
Single Party Residence Service                 $16.00         $18.00  
 
The following fees apply in addition to the above monthly rates: 

 Network Access Fee     $6.50 
 Idaho Telephone Service Assistance Program (ITSAP) $0.01 
 Idaho Universal Service Fund (ID USF)   $0.16 
 Lemhi County 911 Fee     $1.25 
 Federal Excise Tax     $0.71 
 Federal Universal Service Fund    $1.13 

 
Single Party Residential Service Total      $25.76 
Federal Lifeline Credit        ($9.25) 
Idaho Telephone Assistance Program Credit      ($2.50) 
 
Single Party Universal Life Line Service Monthly Rate*          $14.01          $18.00 
 
*Discounted basic service rates and free Toll-Blocking are available to those that qualify for Universal Life Line Service.   
 
The above rates include the following: 

 Local Calling  
 Touch Tone Capability 
 Access to Operator Services 
 Directory Assistance and Inter-Change Service Providers 
 Voice Grade Access to the Public Switched Network 
 Free Access to 800 and 800-like Toll Free Services 
 One Free Directory Listing 
 Free Access to a Business Office and Free Access to the Idaho Relay Service by Dialing 711 

 
Emergency 911 Service………………Surcharge for 911 services 
                                                                are assessed according to 
                                                                Government assessments 
 
Long Distance is not included.   
 Long Distance rate is ten cents ($0.10) per minute 
  
Custer Telephone Broadband Services LLC offers basic services to all customers within its service territory. 
 
For additional detail on any of these services, please contact our business office at 208.756.4111 or toll-free 866.879.2281. 
 


